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The Impact of E-Training in Achieving Quality Banking Service
An Applied Study on Government Banks
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Abstract:

Training is one of the basic keys to developing and improving the performance
and efficiency of employees by providing them with the information and knowledge
they lack, which increases their capabilities and skills and adjusts their attitudes and
convictions in order to raise the level of efficiency and improve performance to the
highest possible quality. As a result of the current era’s revolution in the fields of science
and technology and their applications in practical life, this information revolution has
created a qualitative shift or what is known as global transformations that have affected
all educational processes, especially with regard to training methods at the level of
institutions in different fields. The general objective of the study is to identify the
impact of e-training on achieving the quality of banking services in both (National
Bank, Bangue Misr). The researcher relied on survey lists to collect primary data using
a sample of (350 individuals) of employees at various job levels. The results revealed
the existence of a statistically significant relationship between the dimensions of e-
training on all dimensions of banking service quality in the banks under study in general
and for each dimension separately.

In light of the results of the study, the researcher presented a set of
recommendations to demonstrate the importance of e-training in achieving banking
service quality.

Keywords: Training — E-training — Quality of banking service
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