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The effect of moral judgment as

a moderator variable of the relationship between
shocking advertising and consumer response
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Abstract:

There is an imperative need for academics and professionals who

deal with advertising to pay attention to their responsibilities towards the
market and motivate them to develop advertising campaigns so that they
do not deviate from accepted values in order to guide them to the
common public good. Marketing, advertising companies, advertising
agencies and laws regulating advertising content. Therefore, this study
emphasized the necessity of understanding the attitudes of the consumer
stakeholder towards shocking advertising in order to find out why he
resents this type of exploitation and to listen to advertisers’ suggestions in
order to reduce the level of dissatisfaction with the shocking
advertisement, and given the importance of the consumer as a
stakeholder for the success of the advertisement and the success of
businesses and companies, Because even though the shocking
advertising campaign is directed at a target audience, there is always a
possibility that the shocking advertising content will offend the rest of the
community that is not targeted by the shocking advertising message. This
study contributes to developing a proposed framework for researching the
consumer’s response to shocking advertising through Studying (moral

judgment - type) as variables modifying the relationship between the
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consumer’s perception when exposed to a shocking advertisement and
the negative attitude towards the advertisement and the advertised brand,
and verifying the consumer’s response to the shocking advertisement of
not buying, negative verbal communication, and boycotting the advertised
brand.

Keywords:

moral judgment, shocking advertising, consumer response
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