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The role of information systems in

supporting administrative decisionsAn applied
study on Cairo University Hospitals

uadla
‘;Q ‘MGJ}‘\.&A}S}&L.\.\}.L:\LML)ABJ\JY\LJSLEJ@&JLJ}Q\J\)Q\J‘.A.i“\:}lac‘).1:\:..1
Clasbeall il s e ) )l Al 5 zlad i LS | daulidl Cay k)
Calaal it & adlos Lea <l all 3831 e 2l (el yiad Ll Aaaaall 3Ll
.~' I.. S\

Aad) 8 Glabiiadl acal e gleall alai 50 day yud) dpa gl Sl ) ghaill @)l S8
s Geddl) Sllee (g MR g mall a5 Bl g A ully e )l )
laddhy Al dapsall @) El ey By Wals ) hadi je dabiie ol & Jadl) S #lal)
iinyy ¢ Apulial) 48001 55 ) seally 5 dnliall o shaall 65 b e judl e Cpaine (ol sl

bl al Aas) cillee 8 il glaall alail algdl ) sall (ulSa) 138 J sacaall

Clasd @in maal ¢ Jaadl alai (8 dag juall @l odaill 5 3 €l Y gaill (e KU )l
Leall s Jpnasll s calliad 5 o shaall Jlaa (8 Jal giall )y ghail) Connay Ll 5030 3 55
Gk ile sleall pan 8 Al Clll Lgindai (s 5 Cile sheall alai 3 10 4paal (e 3l ) Las
dallee 5 dgliall ol all Sl b aaludl 3 sadll g Ao g gall 5 A8 o i dyale

Aapia ) sy Jerdl JSLis

47

Bﬁm‘h&ﬂw&wh\‘)d:ﬂ)by\ ‘—"J‘)ﬂl‘e“—ﬁé‘i‘\-ﬂu‘ehjﬁ



VoV E i) JO31 3l ot i 19 G308 0 il kg
S Sy ae3 o e sl w93 ol Ayl 38 4 (3lhidll 138 Cpes
APLIRYY (3aaal ‘f Q\)\)ﬂ\ oda CB.} ARy FUNEAY L Al L;d\

AR 8 Jelill b 50 31y il shal) alai il Sa g o sede o o ymill Cangs LS
5 geally il slaall alas Cada g5 an) s il B geall Jalas ) Gkl 5 Ay play) ) )
dagaall

-

iy S o il (e 230 iy Caalill  sians ¢ Led gl 25l i) ) i
faala Ciliiivne 310 & 5 ¢ ale JE dua Al Cilidia) b )l Claal Leia
ua\;ds.ﬁu'éﬁu\

cailda g ¢ dgylal) cl ) all echla slaall el ) all AAE) cchla slaal) ?‘L"" . RPLIM\ <ilalsl)
_BJ\JY\

48

3ol daala i e dgandai 4l ja 4y oY) Q\J\Jﬂ\em‘;auju\e.&s”q



VoV E i) JO31 3l ot i 19 G308 0 il kg

Abstract

The process of making decisions and applying management functions,
including planning, organizing, directing and controlling, is the essence
and focus of the administrative process, through making the right
decisions at the right time and under the right circumstances. The success
and safety of administrative decisions also depends on the availability of
appropriate and correct information, which is considered the basis for the
success of the decision-making process, which contributes to achieving

the organization’s goals.

Rapid technological developments have highlighted the role of
information systems in supporting organizations in making decisions that
are characterized by speed, accuracy, correct timing, and reducing
guesswork. Success or failure in any organization is closely linked to the
extent of correct decisions taken by officials, relying on the speed in the
availability of appropriate information in the appropriate form and
accuracy. Obtaining this is considered a reflection of the important role of

information systems in decision-making processes.
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In view of the many major transformations and rapid developments in
work systems, there have become many challenges to modern
management due to the continuous development in the field of
information and methods of accessing and accessing it, which has
increased the importance of information systems management and the
extent of its application of modern methods in collecting information in
scientific ways that rely on accuracy, objectivity and comprehensiveness
to contribute to taking Make the right decisions and address business
problems correctly.

From this standpoint, this study is based on explaining the role of
information systems in supporting and ensuring the integrity of the
decisions issued by the organization and the extent of the success of these
decisions in achieving their goal.

It also aims to identify the concept and components of information
systems in order to highlight its effective role in making administrative
decisions and to analyze the obstacles facing the use of information

systems in the correct manner.
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Based on the results obtained, the researcher will present a number of
recommendations for the benefit of decision-makers in government
hospitals in general, and in the management of Cairo University Hospitals

In particular.

Keywords: information systems, decision making, information,
administrative decisions, management functions.
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